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Winter Wise and Leakline - advice from United Utilities 

A Winter advice pack can be downloaded from the website 

www.unitedutilities.com/winterwise. It includes lots of information about 

keeping yourself and your home safe and warm during the cold snap. 

There is advice on how to find your stop-tap, how to lag your pipes and 

some lovely winter warming recipes too. 

For ‘Leakline 2016’ the utilities company is hoping people who are often 

out on the streets will keep their eyes peeled, to help them spot leaks 

and suspicious puddles more quickly. In an average week they fix 

around 450 leaks which rises to 750 during cold snaps.  

There’s an interesting educational video about leaks, which might be of 

interest: www.unitedutilities.com/what-happens-when-leak-

reported.aspx.  To report a leak and see more info go to: 

www.unitedutilities.com/report-a-leak or call 0800 330033; 
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http://www.unitedutilities.com/what-happens-when-leak-reported.aspx
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